
WIFI CALLING 
SMALL BUSINESS 

When? 
• 10th April -  Samsung Galaxy S6 and S6 edge 

• 13th April (TBC)– iPhone 6/6 Plus/5S/5C new customers and some existing customers 

• By Summer - Remaining iPhone 6/6 Plus/5S/5C customers will then be provisioned 

Why this is great for customers? 
• If a customer gets little or no voice signal, they can use their WiFi to make calls.  
• They don’t have to download or use an app, just dial as normal.  

 

What’s new? 
WiFi Calling is an exclusive new service from EE available on selected smartphones. Now the 
customer can use their WiFi to make and receive calls and texts even when there’s no mobile signal. 



For a customer to get WiFi Calling they need… 

EE Business Plan 
A reliable 

Broadband 
connection with WiFi   

One of our WiFi Calling  
compatible 4GEE Phones 
 

Lumia 640 
Samsung Galaxy S6 & Edge  
iPhone 6/6 Plus/5S/5C* 
 

An Activated  
Price plan 

Android & Windows devices must be EE variants. Apple devices can be generic market stock. See slide 6 for more details 
*Subject to software version for existing customers. Remaining customers will be provisioned by the summer. Applicable 
to all new customers 
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The experience is simple 

• Choose a phone compatible with WiFi Calling 
• Get activated 

A. iPhone 6/6 Plus/5S/5C wait for a text to say you’ve had WiFi Calling activated 
B. Non iPhone – text ‘WiFi Calling’ to 150  

• Connect to WiFi on your phone and switch on WiFi Calling 
• Dial/text as normal 
• Calls and texts will come out of the allowance 

Connect to  
WiFi 

Dial as 
normal 

Same 
billing & 

tariff 

Familiar 
customer 

experience 

Call 
anyone, 

anywhere 

How will WiFi Calling be displayed 

A new icon or descriptor on the phone home 
screen will make it easy for customers to tell 
when they can make a WiFi call 



How to turn WiFi Calling on (Samsung) 



How to turn WiFi Calling on (Lumia) 



How to turn WiFi Calling on (iPhone) 



EE stock devices 
Only branded EE Samsung/Lumia devices will have the ability to WiFi 
call. Apple devices can be generic market stock. 

Ways to check if a customer has an 
EE build on their phone: 
 
• Does it mention WiFi Calling on 

the Box? 
 

• Samsung device: You can ask the 
customer to push *#1234# on the 
dialler of their keypad. (this 
doesn’t work if they’re on a call 
at the same time) 

• Lumia device: Ask the customer to 
go to ‘settings’ scroll down and 
select ‘about’ to show the screen to 
the right 
 



WiFi Calling coverage and mobility 

To maximise the experience of WiFi Calling customers should always leave 
their WiFi on to benefit from use where ever there is not mobile coverage 
but a WiFi service is available.  
 
All of the scenario’s assume WiFi is “always turned on”  
 
There may be times when calls drop because the handovers are not yet in 
place, the main reasons for this are : 
 
• The call started on Mobile Network – that call will not move over to 

WiFi when the coverage runs out. 
 

• You go out of range of the WiFi coverage. 



FAQs 



FAQs cont’d 



FAQs cont’d 



FAQs cont’d 


